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DATA PROTECTION LEGISLATION and the RBPA
No doubt RB Pensioners will have
been inundated with correspondence
and emails from various Companies
over the last few months regarding
General Data Protection Regulation
(GDPR). This is a new piece of
legislation that replaces the older
Data Protection Act (1998); it came
into force on 25th May this year and of
course it’s no surprise to find out that
it applies to the Reckitt Benckiser
Pensioners’ Association (RBPA), even
though most data regarding RB
Pensioners is held by the RB Pensions
Department.
Jackie Campbell, our RB Pensions
Manager, made a presentation on
GDPR to the RBPA Committee at
their meeting in April.

RBPA Committee
The April meeting of the Reckitt
Benckiser Pensioners’ Association
was told that two members, both
representing the Southern Region,
are due for re-election to the
committee for March 2019 .
Tony Swell has offered himself for
re-election,
however
David
Saltmarsh told the committee that he
would be standing down.
Any member of the Association may
stand for election to the Committee.
As provided for in
the RBPA
Constitution, witnessed nominations
can be made on forms obtainable
from
The
Secretary,
Reckitt
Benckiser Pensioners’ Association,
c/o Pensions Department, RB plc,
Dansom Lane South, Hull, HU8 7DS
to arrive before Friday 19th October,
2018.

Data review
Trevor Clark kindly volunteered to
work with Jackie and, with the
support of Committee members, have
undertaken a full review of how the
Association - the members of the
Committee, Pension Visitors, the
newsletter and website - uses and
stores your data with the ultimate
aim of ensuring compliance by the
RPBA.
At the end of May, RB Pensioners will
have received a Privacy Notice and
Privacy Statement that contain
information regarding data collected
and used by the RBPA.
The Trustees also used this
opportunity to ask you to update
your basic personal details and those
of your spouse, partner or
dependant(s) by completing the form
and returning it in the pre-paid
envelope. Having up-to-date data

ensures the smooth running of the
fund.
The RBPA
The RBPA is run by a Committee of
elected volunteers and its principle
objectives are to produce the Contact
magazine, to visit pensioners if
required and to elect a Trustee to
represent pensioners on the RB
Pension Fund Trustee Board. The
Committee also acts as a
communication channel between
pensioners, the Company and
Trustees. Committee elections are
held each year (see side-bar).

More information
The Information Commissioner’s
Office runs a website www.ico.org.uk
that has some useful information
regarding
data protection, which can be found
in the Your Data Matters section.

COME FLY WITH ME: Let’s fly to Hull, Norwich & Chiswick!
Do you have any recollections of journeys taken on the company plane?
In 1974, a twin engine Piper Navajo
aircraft belonging to Reckitt & Colman
was brought into commission on a
regular scheduled service between
Norwich, Hull and London.
This six-seater plane was based at
Norwich and was operated by Air
Anglia. It made regular scheduled
flights between sites, carrying
computer
material and
internal mail as
well as
passengers.
The Company
continued to
own and use a
Company plane

for many years until it was deemed
too expensive and discontinued.
Do you have any stories or
information regarding the Company
plane? If so, we would be delighted to
hear from you at
rbcontactmag.gmail.com.
See Page 7 for Alan Oliver’s
recollection of the plane.
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Forthcoming get-togethers:

Horse,

April

CHISWICK/LONDON (W)
Thursday, October 11th, at 12 noon
The Wheatsheaf Hotel, Virginia Water.
Contact Peter Moores,
Tel 01276 34778
petermoores@ntlworld.com
HIGH WYCOMBE
Wednesday, October 17th at 12 noon,
Brewers Fayre, Loudwater,
High Wycombe.
Contact Paul Gilliam
Tel 01494 562843

Rain stopped play? Not at DERBY!
Markeaton Garden Centre, April
Brian Bradley, standing in for
Lorraine, who was on holiday
in Madeira having her own
get-together (Pg 6), tells us,
“Another great gtg at the
Potting She d Café to day,
where twenty-two pensioners
still managed to turn out in
spite of the pouring rain. We
also did a raffle which went
down well - especially with
the winners!
All in all
continued support is given to
the gtg
a n d lo o k i n g
forward to the next event
in September. A
few
pensioners expressed interest in
how they liked the new Contact Association

DERBY
Tuesday, September 11th, at 10:30am
The Potting Shed Cafe,
Markeaton Garden Centre,
Markeaton Lane, Derby.
Contact Lorraine Mugleston
Tel 01159 733753
NOTTINGHAM
Tuesday, Sept 18th, at 12 noon
The Shepherds, Stragglethorpe,
Radcliffe-on-Trent, Notts.
Contact Brian Bradley
Tel 01526 321575
NORWICH
Tuesday, October 9th at 10:30am at
The White Horse, Trowse.
Contact Alistair Stewart
Tel 01603 436391
HULL
Wednesdays, Sept 12th, Oct 24th and
Dec 5th - all at 11am at
Cheval Cafe, Willerby.
Contact Phil Shearsmith
Tel 07858 137 178
alloa@alloa.karoo.co.uk

A big thank-you …
To all of the get-together hosts who
take time out to arrange these events and to those of you who come along.

… and don’t forget

Been a while? Never tried one? Why
don’t you put the next date in your
diary and give it a go?

website. Sounds like a great time at Derby - the feedback on the website
(www.icontactnewsletter.co.uk) is very much appreciated.

Small but perfectly formed
is the way to describe the
Leicester group this time.
Brian Bradley tells us
that a few pensioners
called to say they were
unable to come along due
to ill-health. We hope
they feel better soon
and can make the next
Leicester get-together.
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LEICESTER
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- around the regions
Sad loss recorded at HIGH WYCOMBE
Brewers Fayre, April

Paul Gilliam (Pensions visitor for High Wycombe)
reports, “On 11th April, 26 pensioners from Reckitt
Industrial (formerly Floor Treatments and Progress
Floor Treatments Ltd) met up for lunch. I sadly had to
advise the group of the death of Bertram Child
(1929-2018) on Easter Saturday. Bertram was a popular
member of this group and will be sadly missed.”
Paul goes on to say, “Our photograph shows everyone
enjoying themselves. We were also able to welcome two
pensioners from Winsor and Newton (Harrow).”
Paul is planning to make more visits to Harrow in the
coming months. Please contact him on 01494 562843 if
you would welcome a visit.

NOTTINGHAM

The Shepherd’s, April
Brian Bradley tells us, “An encouraging afternoon was
had at the Shepherd’s with first time attendance of
John Clark and his wife Pamela - John had worked at
the Boots factory for many years. Also it was
interesting to hear from a pensioner whose new hobby
is beekeeping and making honey. Also present was
Derby pensioner visitor Lorraine making 10 in total.”

A bustling meeting of the Hull group. They’re
always poring over something or other!
There look to be one or two new faces in
Chevals,
April (right) the crowd and a couple of recent “new
June (below) faces” returned, which is always good to
see.

HULL
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BEVERLEY in the spotlight
Le Tour de Yorkshire 2018
Eee bah gum lad – ‘as tha ivver bin to Côte de
Sutton Bank or Côte de Cow and Calf?
Well, these are just a couple of the many beautiful
areas of God’s own Country subjected to a bit of
Franglais, as May saw “Le Tour” in its fifth and biggest year,
with over 2.6 million fans lining the route. The race is owned
by the Amaury Sports Organisation, a French Company based
in Paris - which explains the nod to France in the traditional
Yorkshire names.
Each year there’s competition between towns, vying for the
honour of being the location for the start of one of the UK’s
biggest international cycling events. This year it was Beverley,
a beautiful market town just 13 miles from Hull and inhabited
by many Reckitt’s pensioners and employees, which was
lucky enough to secure this sweet spot on the 3rd May.
The route is traditionally decorated with the race colours –
blue and yellow bunting and painted bikes. Here are three
photos, two from the official start of the men’s race and one of
the ladies as they raced through the nearby village of Skidby.
The men’s 4 day race was won by Greg Van
Avermaet (Belgium) and the women’s race was won
by Megan Guarnier (USA) on her 33rd birthday.

An aerial view of Beverley
Our very own “flying pensioner”, John McLinden from Derby,
has sent us this magnificent aerial shot of Beverley with the
iconic Beverley Minster taking centre stage.
Those of you with a good memory will remember our first
article on John and his flying pass time in iContact (issue 58,
Dec 2013). Starting his flying career because it was “a cool
thing to do”, John has now been flying for 23 years and has
over 800 hours in the air.
Flying on average about
once per week, John
enjoys the peace and
quiet and the relaxation
he gets discovering the
countryside
from
a
different point of view,
taking photos along the
way. The most exciting
thing John has done is to
fly from Land’s End to
Swansea on a red-hot,
cloudless day with no
land or horizon in view
and relying only on his
instruments.
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THE GREAT WAR: Centenary of the end of WW1
November 11th, 2018 will mark the centenary of the end of World
War I, the signing of the armistice at eleven o’clock in Allied
supreme commander Ferdinand Foch’s railway carriage in
Compiègne, France. Here’s a look at just a few excerpts and
memoirs of how Reckitt’s folk dealt with the war and the end of the
war, with information taken from a special edition of Ours magazine
entitled Remembrance, Reckitt & Sons Ltd 1914-18.
Eleven hundred and six employees
from Reckitt’s were recorded in active
service and, of those, one hundred and
fifty three (13.8%) were recorded as
fallen - slightly higher than the
estimated overall national average of
11.5% calculated by Dan Snow
(historian) in an article on the BBC
History website.
Reading through the historical material
there’s an overwhelming feeling of
pulling together and pitching-in to
support the soldiers and sailors in the
war effort, looking after the injured and
contributing to the local community
effort on the home-front and this ties in
very firmly with the family-oriented
values associated with the Reckitt
family business.

Pay, gifts & donations
There were a number of ways that the
Company contributed financially: the
pay of married and single men was
supplemented. Christmas parcels,
Prisoner of War parcels and a
Peace Memorial Fund were
provided. War donations to a
variety of organisations were
made (eg the Hull War Trust).
Accounts show that these totalled
£193,396. In today’s terms, that
would be approximately
£10,450,000.
During the war, employees were
able to make voluntary weekly
deductions from their pay, which
was used to provide food, sweets
and cigarettes in parcels sent out
every six or seven weeks. Interestingly,
non-smoking servicemen received an
equivalent amount in cash. Over the
period of the war, these contributions
totalled £886 (£47,861 today).
A group of girls who, under the
leadership of the Head Social Worker,
Miss M Jones, formed a Working Party,
undertook in their own time to pack

subsequently died in the course of duty
– young fresh faces, clean faced and
many moustachioed gents, some
smiling, some looking solemn in their
uniforms: an unmistakeable reminder
of the human cost of the war.

sandbags (3,772), knit socks (1,240),
scarves (370), mittens (424) etc.

Medical Care
Mr & Mrs Philip Reckitt inaugurated a
Voluntary Aid Detachment (VAD)
hospital on the Company premises.
Described as “comfortable and
homely”, it was run by “efficient,
Private H Cobb
hard-working and genial medical
Killed in action aged 19
Stoker WJ Stokes
staff”. Opening in November 1914,
Killed
in action aged 41
the first patients were admitted on
December 9th,1914. It cared for
There are letters
wounded soldiers and sailors from
and quotes in
Hull and it was a great commendation
correspondence
to the staff that worked there that the
from the servicewounded asked “particularly to be sent
men that are both
to Reckitt’s VAD Hospital”. It was not
brutal and honest.
only held in high esteem by the
Here are a couple:
wounded: Colonel JW Tatham OBE
“Yes we did move
(Humber Garrison Medical Services)
some … shedding
wrote, “The hospital itself and the way
all sorts of things
it has been managed has been of the
en-route. Firing all
Private H Sedman
greatest assistance, and I do not
Killed in action aged 36 day, trekking all
know how I should have carried on
night; gas for
without it”.
breakfast, H.E. for lunch and
shrapnel as a nightcap”.
And from a Prisoner of War, “I
have to be an unwilling
vegetarian, except for an
occasional morsel of meat in the
soup. I am not ‘grousing’
because I think they do their
best, and I have my life to look
forward to at the end of it all.”

Welcome back
Inside Reckitt’s VAD hospital
With 45 beds and a weekly average of
35 patients, a total of 2,910 patients
were treated over 4 years and 3 months.

‘Known To The Night’ by BS Barnes
BS Barnes wrote this book about the
Reckitt’s factory and the Great War
1914-1918. It’s an interesting book and,
amongst a lot of information, it
contains photos of men who
Page 5

iCONTACT August 2018

All of the employees that served
in the war were re-instated to
their former posts. There were
eighty-six men who were disabled, yet
the business found work of a lighter
kind, suitable for each person.
Six hundred demobilised servicemen
were invited to tea with the Directors.
The men proposed a vote of thanks to
the Directors for the kind generosity
received whilst on service.

IN TOUCH

rbcontactmag@gmail.com or
http://www.icontactnewsletter.co.uk

Ronaldo doesn’t say much
at the Madeira get together

Lorraine Muglestone (our Derby RBPA Committee member)
tells us she was on holiday in Madeira and met up with June
and Bill Steadman who called in to the island on the cruise
ship Britannia. They had arranged to meet at the Ronaldo
statue and they had a lovely catch-up sitting in the sun having
a beer. Lorraine tells us “I rather like these visits!”. The
Markeaton Garden centre (page 2, Derby gtg) looked good, but this
venue wins hands down! Editor

c/o Pensions Dept,
Reckitt Benckiser plc
Dansom Lane, Hull, HU8 7DS

Diamond
Congratulations

Brian Bradley sent us this lovely photo of
John and Diane Whiles celebrating their
recent diamond wedding anniversary.
They had various outings with their family.
Also, three cakes were made and a letter
from the Queen was received.
John was a medical Sales representative for 25 years in the
then Pharmaceutical Division. Belated congratulations from us
all - what an achievement!

Do you have any news, photos (new or old) that would interest our readers?
If you do, please contact us using the email address above or tell your get-together host

Centre for Scientific
Excellence (CSE) Update:
Sadly the update is - that there’s no update - or not much of a
one! Neale Harrison, our regular contributor and Project Wren
Project Manager, has retired (congratulations Neale!) and,
despite the Editor’s best efforts through official and unofficial
channels, all we can give you is that the official opening is due
to take place mid-October 2018. We’re hoping to be able to
bring you some photos of the new development in our next
issue due out in December.

Carrow Rembrance Service
Alistair Stewart (RBPA Committee member for Norwich) has
asked us to let you know that there will be a Remembrance
Day service at Carrow House on Friday, November 9th,
starting at 11am. All are welcome to attend.

What not to contact us about!

If you have any questions about your Pension, or you want to
let the Pensions department know about the passing of an RB
pensioner, or if you have any other queries of a specific or
personal nature, please contact the Pensions Department
directly on 01482 582883.
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Winsor & Newton
A number of readers supplied a link to an article on the
internet about Winsor & Newton but due to copyright we
are not able to reproduce any of that article.
Reckitt & Colman bought W&N in 1976 for £7.32 million and
sold it 14 years later to AB Wilhelm Becker which has its
own artists' materials division, ColArt and which continue to
be the parent company.
W&N was set up in 1832 by William Winsor and Henry
Newton. Born from a shared interest of chemistry & art, it
has a heritage of developing painting products that have led
the way and met the needs of both budding and professional
artists. William Winsor patented the first screw cap,
collapsible metal tube that improved the ability for artists to
paint “en plein air” (outside, to you and me!). W&N was
commissioned by Queen Victoria to produce a fine sable
brush for her watercolour work and so the Series 7 Kolinsky
brush was born. The company was awarded a Royal Warrant
that continues today by appointment to HRH the Prince of
Wales.
Here is the link to the internet article: https://hyperallergic.com/
445233/winsor-newton-griffin-gallery-colarts-lab/?
utm_source=email&utm_medium=social&utm_campaign=sw
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Supervisors Dinner - back at the University

Ladies: Pauline Settle, Pat Quarterman, Joyce Barwick, Sue Blay, Sue Carpenter, Joy Sutton, Gill Morrell, Hazel Mee, Andi Wright, Rae Hampton, Janet
Gibson, Joy Green. Gentlemen: David Nellist, Alan Brooke, Brian Huggett, Ian Jolliffe, Alan Clarke, Gary Mowforth, Carl Filby, Neil Muir, Ted Parker, Dave
Price, Andrew Forster, John Dunlin, Andrew Hersom, Charles Trafford, Mark Hulme, Ian Mackechnie, Richard Bays, Paul Beaumont, Chris Chapleo, Pete
Hessell, Tony Dale. Alan Duff, Ron Watson, Ken Johnson, Roy Farnhill, Phil Gibson, Bob Allison, Tony Martin, Trevor Hill, Tony Pawson, Marton Craven,
Alan Hitchcock, Phil Slater, Malcolm Rudderforth, Trevor Busby, Mike Spence, Vic Carpenter.

Venue re-furbished
Following a programme of refurbishment, Staff House, at the
University of Hull, was once again the venue for this year’s
Supervisors dinner (23rd March) and, just like the attendees,
very smart it looked too.

is now a senior Director, responsible for Europe Generics
Operations, Supply Chain and New Product Introduction.

Guest Speaker - Paul Beaumont
Our guest speaker was Mr Paul Beaumont who chose to
entertain us by talking about his working life. Paul worked
at R&C for just over thirteen years, rising to the heady height
of Factory Manager before leaving in the early 90’s. He
moved to CCL Industries (UK) Ltd and took the role of
Operations Director before moving to Dr Reddy’s where he

Paul, who is now what they call today “follically
challenged”, brought along a luxuriant black wig that he
donned early on in his speech, just in case we couldn’t
remember who he was! (It was never that good, Paul!)

Whilst Paul kept us in stitches regaling us with his hilarious
tales, he also paid tribute to how the people, the work and
experiences at R&C had set him up for a successful future.

If you’re interested in joining us, please contact Brian Hugget
at brihuggett@aol.com

Who remembers the Company jet? Definitely not Canary Yellow!
(… cont’d from front page)
Alan Oliver (editorial team) says he remembers travelling to
Norwich in 45 mins, saving over a 3 hour journey by car. He
also remembers sitting on the seat in the back (the loo)
whilst the co-pilot made a drink for everyone! Apparently,
this was the safest seat on the plane, as ‘they hadn’t backed
into anything yet!’.

Too big! Too slow!
Those of you who have used the digital version of iContact
71, will have seen that it takes an age to open, even though it
had been reduced in size! The Editorial Committee sought
help and were lucky to find that Richard, the son of editorial
team member Alan, was able to make some suggestions, one
of which seems to have worked a treat. iContact 71 has been
replaced with the new (even) smaller file size. Hopefully this
will make things run a lot more quickly for you. Thanks for
your patience whilst we get to grips with things and let us
know how it is for you.
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If you were watching the build-up to the wedding of Prince
Harry to Meghan Marckle, you may have heard Kirsty
Young, BBC presenter, describe the stunning and beautiful
Stella McCartney dress and Stephen Jones hat that Amal
Clooney was wearing as not just mustard yellow but
Colman’s Mustard Yellow. A fashion guru said she was going
to suggest it was canary yellow but acceded to Kirsty’s
qualification that the look was “peppery and hot”. I have to
say that I agree with Kirsty - though canary yellow would also be a
good association for Norwich! Editor.

Oops!
We had a blip on our first fully solo magazine production,
for which we’re really sorry. We heard from about half a
dozen pensioners who’d been sent a magazine with 8 pages
- sadly containing two sets of the same pages! It seems the
problem happened at the finishing machine that assembles
the two spreads and staples the magazine. Fortunately there
were some spare copies and Teresa (Senior Pensions
Administrator) very kindly sent out “good ‘uns” to those we
heard about.
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OBITUARIES
Once again we are sad to record the deaths of our pensioners and former colleagues, who are listed in the columns below.
We noted in the last issue the longevity achieved by many of these pensioners and the trend continues with over a third
being in their nineties. Also noted is the remarkable long service (50 years) achieved by George Lawrence.

NORTHERN REGION
Hull (unless otherwise stated):

EASTERN REGION
Norwich:

Josie Throssel, aged 82, 39 years service
Maureen Fleming, (81), 12
Beatrice Alice Johnson, (97), 33
Doreen Freer, (87), 15
Albert R Taylor, (89), 17
Stanley Norgate, (90), 21
William Truelove, (85), 25
Brian Anthony Whittle, (85), 10
Dennis Purdie, (70), 37
Bryan William Arthey, (73), 13

Marie Sikorski, (91), 17
Doris Murray, (90), 31
Joan Audrey Goldsmith, (85), 36
Kathleen Hannah Marshall, (90), 41
Irene Edith Mcgee, (92), 10
Thomas Everitt, (86), 7
John Albert Green, (88), 20

Lloyds of Batley

OTHER
Jeyes:

Clifford Thompson, (84), 10

Stockport:
Eleanor Gerrard, (96), 23

Singapore, Expatriate
Jeffrey Paul Reed, (76), 7

SOUTHERN REGION
Chiswick:
Doris Everson, (95), 11
Pauline Isobel Evans, (81), 25

High Wycombe:
George Vincent Elliott, (90), 18
Bertram Child (88), 11

Lowestoft:
Edith Irene Mirgaux (93), 20

Wealdstone:

Dorothy May Daniels, (88), 4

Safdar Mahmood, (66), 8
Donald O'Flynn, (92), 9
George Lawrence, (92), 50

Industrial Division:

Michael Thomas O'Neill, (80), 14
Jack Dennis London, (88), 11
Margaret Charles, (82), 24
Peter Bernard Miller, (84), 1
If you have any recollections or memories of former colleagues, please email them to us
and we will endeavour to print them in our next issue.

Shoecare:

Kennard (Ken) Bott

Bertram Child (1929-2018)
Paul Gilliam (Pension visitor for High
Wycombe) sadly had to advise the HW
group of the death of popular
pensioner, Bertram Child, on Easter
Saturday and sends us this report.

mental. He would do anything for
anyone.
His thirst for life included motor
cycles, cars, shooting, fishing and all
animals. Most of his work colleagues
will remember him for his dancing
prowess at social functions
and, yes, his allotment
and patronage of the
‘Clayton Arms’, where
Bert could be found
behind and in front of the
bar, with his winning
darts at the ready.

The photograph shows Bert proudly
wearing his medals from
service in Mombasa and
Nairobi. Those who
knew Bert were aware
of the courage he
displayed after being
diagnosed with cancer
Brian, son of Ken Bott whose death
of the mouth in the
we listed in the last issue, sent us a
1950’s, a time before
few words about his father:
His funeral, which took
many of the advances
place at All Saints Church,
“My father was proud to work for
in treatment were
Marlow on 17th April, was
Reckitt & Colman (as they were then).
discovered. For 25+
attended by Paul and his
The Company were probably the
years he had no voice
wife, together with
second love of his life after family.
and his family gave him
colleagues
including Meg
After 2 jobs when he left school, he
a mobile phone enabling
Lambert, Stan Williams and his wife.
joined R&C and spent the rest of his
him to send and receive texts from his
A eulogy for Bert was given by his
working life with the company. Ken
friends.
daughter (Jan) and son (Steve) before a
worked for the Household products
Bert
was
described
and
known
to
all
large congregation, including eight
division, firstly as Sales
grandchildren.
Representative but was promoted and his colleagues as a stoical man, having
spent the rest of his career as Regional immense strength, both physical and
Sales Manager for the Midlands and
Produced by the Reckitt Benckiser Pensioners’ Association,
the East of England. “
Dansom Lane, Hull, HU8 7DS
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